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Friends and Family links with discounts built in – please keep these links handy 
to send to your F+F: 

USD: https://booking.autoeurope.com?aff=FRIENDSFAMILY  

CAD: https://booking.autoeurope.com?aff=FRIENDSFAMILYCA  

TA personal rentals (@TA Rates) BEST way is to have the TA book their car via 
Travel Partners with or without payment and send the voucher number to TA 
Rates.  

Please send the following to this email (tarates@autoeurope.com) whenever you 
need a TA Rate. 

• Agency IATA:  
• Primary driver name & age:  
• Contact phone number:  
• Contact email:  
• Billing address:  
• Pick up location/date/time: 
• Incoming flight info & time:  
• Drop off location/date/time:  
• Size & # of pax:  
• Automatic or manual:  
• With or without insurance (in Italy its mandatory):  
• Countries of travel: 
• Equipment (GPS/Child Seat):  
• Notes:  

 
 
Free Day Coupons (@TA Sales):  
 
TA can email into tasales@autoeurope.com with their IATA to find out how many 
qualifying bookings they have (this goes for Seafood too). 
Program runs from 1/1 – 12/31 every year and expire on 12/31 every year. Clients 
must have travelled in order to qualify. 
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New Agency Sign Up (@TA Sales): 
 

• Agency IATA:  
• Agency Name:  
• Street Address:  
• City/State/Zip:  
• Agency Phone #: 
• Agency Fax (if applicable):  
• Contact Name: 
• Email (either general agency email or contact email):  
• Consortia Partnership:  

 
 
Driver profile form for delivery/collection, OOH pickups, specialty rentals: 
 
This can be found in Travel Partners or via this link below.  
https://www.autoeurope.com/driver-profile  
 
 
tasales@autoeurope.com – sales questions 
tarates@autoeurope.com – personal TA rentals 
 
commission-payments@autoeurope.com – commission questions/ direct deposit 
information 
 
completedrentals@autoeurope.com – post rental issues (this email you can give 
out to TAs/clients) 
aecr@autoeurope.com – SALES REP USE ONLY 
 
resmanagement@autoeurope.com – escalation of issue before or during rental 
 
reservations@autoeurope.com – client bookings (new and in progress) 
leasing@autoeurope.com – lease bookings/ questions 
 
ticketing@autoeurope.com – air/hotel questions (including myexcellenthotel 
signups FOR SALES REP USE ONLY) 
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